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Family Interaction Planning

1

Getting Credit for Training

HHS Staff Watching in Groups:

1) Watch the recording as a group

An HHS group participant (the host) must enroll and launch the recording of CC 
319 Family Interaction Planning from their account on the Service Training 
Website for the group to watch the full recording together.

2) Individually launch the recording to take the post-test and 
evaluation

To earn individual credit for attending the group viewing, each group participant 
from HHS must individually enroll and launch the recording of CC 319 Family 
Interaction Planning on their own account within the Service Training 
Website. Since you’ve already watched the recording as part of a group, speed-
through the recording and advance directly to the post-test and evaluation by 
clicking the “next” button in the right-hand corner once the training initiates.
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Getting Credit for Training

Providers Watching in Groups:

Credit for attending for providers is the discretion and coordination of 
each provider agency.

HHS Staff Watching Individually:

1) Individually enroll and launch the recording of CC 319 Family 
Interaction Planning from your account on the Service Training 
Website.

2) Watch the recording in its entirety.

3) Complete the post-test and evaluation for this recording.
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Housekeeping

4

CC 319 Family Interaction Planning

Enrollment Type:

Objectives

• Review the purpose 
and importance of 
family interactions 

• Explore the new 
Family Interaction 
Planning Tool and 
Family Interaction Plan

• Identify how the tool 
will be used in the 
development and 
review of a Family 
Interaction Plan 

5
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Discussion Activity: 
Why are family 
interactions 

important in the 
child welfare 
process? 
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Purpose of Family Interactions

Maintain the 
parent-child 
attachment

Preserve the child’s 
sense of belonging 
as part of a family 
and community 

Facilitate 
permanency 
planning

Promote timely 
reunification 
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Importance of 
Family Interactions

The absence of regular and 
frequent interactions may have 
serious consequences for both 
the child and parents. Without 
interactions, the relationship 
can deteriorate, and both can 
become emotionally detached. 
When parent-child attachment 
suffers, reunification becomes 
more difficult. 
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Quality family interactions are 
a key indicator of earlier and 

safer reunifications
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Family Interaction Goals

Reduce:

Child(ren)’s sense of 
abandonment and 
loss

Danger indicators 
present for the family

Maintain:

Relationships with 
siblings, parents 
and others

Meaningful contact that 
will help the child(ren)
reach permanency

Provide the opportunity: 

For families to:

• Enhance well-being

• Learn, practice and demonstrate new 
behaviors and patterns of interaction

To assess the placement’s:

• Relationship with the child

• Needs- parent training, community 
resources and referral or concrete 
supports

Planning Maintains Family Connections

• Includes parents, 
siblings and 
other relatives or 
kin who are 
significant to the 
child

• Honors each 
child’s existing 
bonds and 
attachments 
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Planning is Team-Driven, Family Focused 
and Child Specific

Involves the parents, child and caretaker in the development 
and ongoing assessment of the plan

Ensures the parents assist in daily decision-making and 
participate in everyday activities as much as possible

Involves the family’s support system

Promotes the family’s individual strengths

Respects the family’s culture, faith and rituals

Is responsive to the child’s age and developmental needs

12

10

11

12



1/11/2023

5

Planning is Responsive to the Family’s 
Unique and Changing Situation

Connects a child’s safety to the level of supervision

Arranges interactions in the most home-like setting that will 
maintain a child’s safety and existing attachments

Considers the child’s and parents’ daily schedules

Ensures interaction frequency and settings are consistent and 
develop progressively towards a permanency goal

Increases contact and parents’ role toward reunification

If reunification can’t occur, planning helps to continue family 
relationships that preserve connections
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Roles and Responsibilities

Role of 
the HHS 
Worker 
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Role of the Service Provider

New Family 
Interaction 

Plan
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Family Interaction Planning Process

If there has been little or no progress towards developing protective actions or 
meeting case outcomes for two months, a meeting should occur

Review the plan at every Solution Focused Meeting

Review the plan on a monthly basis with input from the parents, the placement, the 
child if appropriate, interaction supervisors, providers and any other appropriate 

persons involved with the family’s case

Develop the Family Interaction Plan as soon as possible upon a child’s removal

19

Family Interaction Planning Tool

20

The tool helps to 
determine our 

recommendations 
for the Family 
Interaction Plan

Supervision level

Interaction location

Interaction frequency 
and length

21

19

20

21



1/11/2023

8

Who is Responsible for Completing the Tool?

2
2

When Should the Tool 
Be Completed?

23

• Prior to completing the Family Interaction Plan

• Family interactions should begin as soon as possible after a 

child’s removal from parental custody

• The interaction plan should be reviewed monthly to:

• Determine progress and/or barriers

• Update outcomes

• Determine if it is appropriate to consider changes in 

supervision, location and setting 

Types of 
Interactions

No interaction supervisor is required

Unsupervised

Interaction supervisor should make 
multiple drop-ins during interactions

Semi-Supervised

Interactions do not need to be fully 
supervised

Relaxed Supervision

Relatives, kin/fictive kin or foster parents 
should be explored as interaction 
supervisors

Supervised by Natural Supports
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Types of 
Interactions

Contracted provider, HHS worker or 
other child welfare professionals are 
recommended to supervise the 
interactions to address behavioral, 
developmental, relational or safety 
needs 

Professionally Supervised

Interactions are supervised by a therapist 
or other child welfare professional  
specifically trained to address the needs 
of the parent-child relationship

Therapeutic Supervised

Discuss if interactions should occur

NO Interactions

25

Interaction Location

26

Frequency 
and Length

Interactions 
should be frequent 
and for as long as 
possible, unless 
harmful to 
participants 

and/or requested 
otherwise

27

Developmental Age of the 
Children

Infant and 
toddler 
0-5

Shorter, 
more 

frequent

3-4 times per 
week

Younger, 
school-aged 

6-12 

Longer, more 
frequent

2-3 times per 
week

Adolescent 
13-17

Longer, less 
frequent

1-2 times per 
week
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Interaction Supervision Decision Tree

28

Decision Tree- Question A

Do any of the following 
restrictions apply?

There is a current, 
restrictive contact order 
between the identified 

parent and child, such as a 
No Contact Order

There is a therapeutic 
recommendation for 

interactions not to occur

29

Decision Tree- Question B Part 1

Do any of the following interaction safety and risk parent factors apply?

Attempted, 
or made 

attempts, to 
abduct a child 

during 
interactions

Been, or 
there is 
significant 

risk that they 
will be, 

physically or 
emotionally 
abusive to a 
child making 
interactions 

unsafe

Untreated 
mental health 
challenges 
and has 

behaved, or 
there is 
significant 

risk that they 
will behave, in 

an 
inappropriate 

or 
unpredictable 

way 
impacting 
interaction 

safety

Attended, or 
there is 
significant 

risk they will 
attend an 
interaction, 
under the 
influence of 
substances 
impacting 
interaction 

safety

A significant 
medical 
condition 

and/or limited 
developmental, 
cognitive or 
physical 

capabilities 
that make 
interactions 

unsafe without 
supervision
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Decision Tree-
Question B 

Part 2

Do any of the following 
interaction safety and risk 
child factors apply?

alone with a parent 

Stated, or shows 
signs, they are 
afraid of being 

alone with a parent 
during interactions

A significant 

physical capabilities 

A significant 
medical condition 

or limited 
developmental, 
cognitive or 

physical capabilities 
that make 

interactions unsafe 
without 

supervision or 
parent support 

during interactions

Severe behavioral, 
emotional or 
mental health 
challenges that 

make interactions 
unsafe without 
supervision or 
parent support 

during interactions
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Decision Tree- Question C

Do mitigating 
factors 

minimize the 
risk to the 
child during 
interactions?

The child is of an age and developmental stage 
where he or she can take action to protect 

themselves from a threat of safety

There have been multiple, positive interactions 
with no threats to the safety or welfare of the 

child

The parent or child is meeting treatment goals or 
demonstrating new, positive skills and behaviors 
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Decision 
Tree-

Question D

Is there a significant 
level of 

intervention or 
clinical support 

needed to facilitate 
positive 

parent/child 
interactions? 
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Decision 
Tree-

Question E

Are there relatives, kin or foster parents 
who are willing and able to safely 

supervise interactions? 

34

Decision 
Tree-

Question F

Has the family made sufficient progress toward case plan 

outcomes and demonstrated an ability to provide basic 

safety to warrant relaxed or semi-supervised interactions?

• Parents are actively engaged in substance abuse or mental 

health treatment

• Parents consistently demonstrate sober behaviors during 

interactions

• Parents demonstrate emotional stability during 

interactions

• Parents demonstrate the use of non-physical discipline

• Parents’ focus is on the children during interactions

• Parents demonstrate an ability to meet the physical, 

medical, behavioral and emotional needs of the children

• Children seek and engage the parents during interactions

• Children respond positively when parents engage with 

them
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Changes in 
Interaction 
Supervision

• Changes in interactions 
should be related to an 
assessment of safety 
and not linked to other 
measurements

• The family and all 
appropriate parties 
should be consulted 
prior to a change in 
supervision level
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Family Interaction 
Planning 

Considerations

37

Cultural Considerations

Plan Ahead for 
Special Events 
and Holidays
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Solution Focused Meetings Can Help with 
Family Interaction Planning

40

Family interactions 
should NOT be used 
as a punishment or 

reward

41

Family Interaction Planning Scenario Activity 
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• Family interactions are an essential part of the reunification 

process

• The intent of the Family Interaction Plan is to develop an 

effective strategy for the family 

• The Family Interaction Planning Tool should be utilized in every 

case when a child is removed from their parent to make decisions 

regarding the level of supervision, the location of the interaction 

and the frequency and length of the interaction 
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