
OUR JOINT PROGRESS
Thanks to the ongoing collaboration between the Governor, state legislators, HHS leadership, and the 

Coalition for Family and Children’s Services and its member agencies, we have made much progress over the 
past few years. TOGETHER, our return on investment has resulted in an improved Child Welfare system 

and critical services for Iowa children and families.

SHARED PROGRESS

The Governor and the Iowa legislature have taken a strategic 
approach to stabilize child welfare and by prioritizing 

mental health and family wellbeing as a crucial part of the 
foundation that builds healthy Iowans.

RETURN ON INVESTMENTS

DIRECT CARE WORKERS, MEAN SALARY GROWTH 2022-2023

+40.6% +36.7% +28%

4-YEAR DEGREE NON-DEGREE GED/HIGH SCHOOL

$28,763

$ 37,274

$32,335

$41,080 $35,446

$27,611

PROGRESS FOR HHS, THE GOVERNOR, THE LEGISLATURE AND THE COALITION

For more information, contact Kristie Oliver, Executive Director, at 515.244.0074 ext. 1

The Coalition for Family and Children’s Services in Iowa is an alliance of member agencies that provide direct service to 
children and families in the child welfare, juvenile justice, and children’s mental health systems. The Coalition

Coalition for Family and Children’s Services in Iowa

STATEWIDE COVERAGE: THE COALITION CONSISTS OF 22 AGENCIES SERVING ALL 99 IOWA COUNTIES.

SPRING 2020
QRTP Daily Rate

2015-2019:  $84.17, $119.09, 
& $131.09 ↑ $145

Staf f-to-client ratio ↑ 1 to 4

MAY 2021
QRTP Daily Rate

$145 ↑ $195 guaranteed occupied beds
$145 guaranteed/capacity beds
“No reject, no eject” statewide

JULY 2021
PMIC Daily Rate, June 30, 2021:  

$181-$220.04 ↑ $276.52 -$334.46
52% Average Increase

JANUARY 2022
QRTP Daily Rate

$195 ↑ $240 guaranteed 
occupied beds

$145 guaranteed/capacity beds

JULY 2022
QRTP Daily Rate

$240 ↑ $267 guaranteed occupied beds
$145 ↑ $200 guaranteed/capacity beds

BHIS Hourly Rate: $87.52 ↑ $105.56, 20.6% Increase
Emergency Shelter Daily Rate: $210 ↑ $224

JULY 2023
PMIC Daily Rate

$275 ↑ $464.95, 59% Increase
Mental Health Providers 

(specific services)
56.57% Increase  

The overall turnover rate of Direct Care Workers decreased 
slightly in 2023. In addition, the percentage of staff indicating 
compensation as the primary reason for leaving employment 

DECREASED BY OVER 50% between 2021 and 2023.

TOTAL STATE DOLLAR 
INVESTMENT:

CHILD WELFARE/
JUVENILE JUSTICE:

MEDICAID 
(MENTAL HEALTH):
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